


Who Are We 



CRS Airlines 
Six offices around Spain and Portugal 

CRS Airline’s Representatives is a company created by the former staff 
in Barcelona airport of VARIG Brazilian Airlines, who closed their 
activities in Barcelona on November 1993. Despite this, our long cargo 
business experience and sales knowledge, gained so far to enable us to 
carry on our activities as Cargo GSA. 

100 % Independent: No under control of any International Group. 

100 % Spanish Company: Registered Company with trading licenses 

Jordi Pique (50%) 

Toni Beato (50%) 

CRS Airlines 

Representatives SL. 

G. Juridica Serveis SL. 

Ede Travel Agency 



Iberian Peninsula coverage 
With offices in Spain and Portugal, CRS AIRLINE’S REPRESENTATIVES operates 

the most comprehensive GSSA network in Iberian Peninsula. Your valuable 

business will be promoted through our fully owned network of offices located at 

major airports. 

 6 Offices: Main Coverage 

 Monthly cargo from 25 Airports 

Peninsula: MAD, BCN, BIO, VLC, ALC, AGP, SVQ, LEI, VGO, SCQ, OVD, ZAZ 

Islands: PMI, MAH, IBZ, TFN, TFS, LPA, FUE, ACE - Portugal: LIS, OPO, FAO, FNC, PDL  



MAD Office providing services 



BCN Office providing services 



Portugal Offices providing services 

LIS 

OPO 



Operational Activities 



Maximum Results 
at minimum cost 

READY-MADE 

CUSTOMER BASE 

LOCAL MARKET 

INTELLIGENCE 

 



NETWORK  

UTILISATION 

Maximum Results 
at minimum cost 

NEW PRODUCT - NEW AIRLINE 

CUSTOMER  

DATA BASE 

MARKET INTELLIGENCE 



Sales 
Focus on Customer Service 

By providing a friendly and efficient service to your customers, we will ensure that you 

maintain a competitive edge of quality that will help counteract predatory pricing by 

competitors. 

BUSINESS 
PLANNING AND 

STRATEGY 
DEVELOPMENT 

REVENUE 
MAXIMIZATION 

CUSTOMER 
SERVICE 

Inside 
Sales 

Booking 
Dptm. 

Field 
Sales 

 Monitoring prices in the market 

 Identifying new market segments 

 Advising on fare policy 

 Creating client base, which is loyal 

to an Airline 

 Customer relationship management 

 Actively promoting Airline’s product 

 

 Shipments tracking and tracing 

 Shipments and documentation monitoring 

 Reporting the status of shipment 

 Handling of discrepancies in accordance 

with Airline requirements 



Air Freight 
Faster than ever 

FLIGHT CONTROL  AND RESERVATIONS 

CRS AIRLINES Cargo system 

(Cargospot) centralizes control 

and allocation of flight capacity 

under the management of a 

central capacity control office 

and branch offices.  

Identifying potentially negative sales trends and by suggesting remedial 

actions. 



Air Freight 
Faster than ever 

CARGO CUSTOMER SERVICES 

Booking Support 

Forwarding information  

Assistance to customers  

Perform data entry  

Monitor customer problems  

Alerts Airline management  

Trace activity  



Marketing 



Immediate impact in the market 

 Industry Events 

 E-News Announcements. 

 Press Advertising 

 Events to Launch a New Service 
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IT Solutions 



Citrix Keep connected 

 Central Server 

 Access Anywhere & Any Device 

 Personal Desktop 

 Security 



CargoSpot since the beginning 

 High-Speed Communications 

 GHA Interface 

 On-time Bookings 

 Track and Trace 



Web Site exclusive tool 

 More Than 1000 Agents 

 Access to Rates & Schedules 

 Dimensions, Aircrafts, Iata Rates  

 Awb Stock. 



Web Site Exclusive tool 

 Bookings Via WEB 

 Rates According Capacity 

 Capacity Control 

 Quotes 



Rates & News Platforms 
Updated  

 Rates & News Updated  

 XML link with Platforms 



E-Cargo Ready for paperless 

 Cargo Interchange Message 

 Internet Acess 

 Exclusive Software 

 Accounting Interchange 



Cass Statistics 
CRS AIRLINE’S REPRESENTATIVES provides a 

quick and flexible reporting statistics based in CASS 

sales that enables our sales team and Airlines to 

know the agent’s production in the Spanish and 

Portuguese market.  Five types of reports can be 

generated in seconds:  

Market Report: Breakdown by agents for a given O & D  

Airline Region Report: Breakdown by regions per agents  

IATA Region Report: Airlines sales per IATA region  

Weight Scale Report: Aggregated data per weight breaks  

Top City Report: Breakdown by top cities 


